Learning outcomes should be SMART: Specific, Measurable, Attainable, Results-focused,

and Time framed.

Acronym Definition Example
Specific e Tells what students should be doing to | Instead of,
pursue the outcome. “Demonstrate writing”, or
“write better”, try, “Write an
e Should include an action verb essay”
indicating what the learner will be
able to do.
e Should be something that can be seen
or heard
Measurable e Make the outcome quantifiable so that | "Write a 300-500 word
it can be measured. argumentative essay with
fewer than 10 mechanical
e Where applicable, indicate whether errors."
change is expected
Attainable e The outcome must be able to be “As the final exam, the
accomplished in the proposed time students will be able to
frame with the available resources write in 90 minutes a 300-
and support. 500-word
argumentative essay
e Must fit in with the scope of the work | with fewer than 10
in the course or activity. mechanical errors.”
e Use short statements and avoid
including multiple skills or tasks in
one outcome statement.
Results- e The outcome should provide a “Students will be able to
focused connection between the program’s apply Communications and
goal and the assignment. Interpersonal Effectiveness
competencies (Domain 3 in
e The task must be relevant and have an | MHA Program Competency
impact on the program’s goal. Model) to health services
organizations.”
Time-framed | e The learning outcome mustinclude “Program participants will
the time frame in which the work is to | be able to apply all five
be done. elements of the SMART
learning outcomes model
with no mistakes by the end
of the program.”

Adapted from: Zerwas and Calliotte, “Re-Opening the Assessment
Toolbox”, VAGDrive-In Workshop, Spring 2005.




Diagram showing the Bloom's Taxonomy for the cognitive domain arranged as a
pyramid from lower-order thinking skills to higher-order thinking skills.
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Action Words for Learning Outcome
Statements Aligned with Bloom's
Taxonomy

MAIN (2001)

HIGHER-ORDER
THINKING SKI
G SKILLS 3

LOWER -ORDER
THINKING SKILLS

CREATING

CREATE: Arrange, Assemble, Combine, Compose, Construct,
Create, Design, Develop, Formulate, Generate, Plan,
Synthesize, Write

Use information to create something new

ANALYZING

APPLYIN

Wa L AT A i s A:,—_‘.l."‘_ Asqsess, Concluce b rad
E‘JALUAT]NG Evaluate, ludge, lustify, Support, Value
Examine information and make judgments
ANALYZE: Anadyes, Appraise, Cateporize, Congeea, Conliast,
Criticize, Dhiagram, Errgaloy, Sllusieate, Maoipalate, Maodily,

Oyt Practics, Presdocn, Solve

Take apart the known and identify relationships

APPLY: Apply, Change, Choose, Compute, Demonstrate,
Dramatize, Employ, llustrate, Manipulate, Modity, Dperate,
Practice, Produce , Solve

UNDERSTANDING

Grasp meaning of instructional materials

Use information in a new (but sir

REMEMBERING

Recall specific facts

il ) o iob i oy

UNDERSTAND: Classify, Convert, Defend, Distinguish, Explain,
Estimate, Interpret, Infer, Paraphrase, Summarize, Trarslata

REMEMBER: Arrange, Defing, Describe, |dentify, Label, List,
Match, Qutling, Recognize, Recall, Repeat, Reproduce
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